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POSITION DETAILS  
	Business Unit

	

	Position Title

	

	Department
	

	

	Manager’s Position Title

	


COMPANY INFORMATION
	About Ticketek Entertainment Group
Ticketek Entertainment Group is a global fan experience Company that tickets, promotes and delivers incredible live experiences that are impossible to forget.  In a distracted world where nothing beats real human moments, We make life better live!
 
Our Group includes; our Fan Experience Platform (Ticketek) that sells tickets and provides value added services, Event promoting with businesses across Touring (TEG Touring), Sport (TEG Sport), and Family Experiences (TEG Experiences) and our digital business (Ovation) which focuses on delivering seamless data-driven outcomes for our fans and partners.



PURPOSE OF THE ROLE
	Position Overview
<<Insert 1-2 sentences summarising the main purpose of the role>>


KEY RESPONSIBILITIES
	ROLE RESPONSIBILITIES
This should include the main duties and responsibilities of the position. Consider breaking
this down by area of competency for example Leadership, Strategy, Administration,
Reporting etc and specifying the objectives under each.

Area of Competency
· Specific objective
· Specific objective
· Specific objective
· Specific objective
Area of Competency
· Specific objective
· Specific objective
· Specific objective
· Specific objective

Work Health and Safety Requirements
Please set out any specific requirements for this position some examples have been
included below (remove or edit as required).
This role requires you to:
· work outside of normal business hours and on the weekends
· lift/carry more than 5kg from time to time
· spend extended periods of time on your feet at events
· have a current driving licence 
· travel using your own car to events in line with Company policy
· be on call in line with company policy
· work with global teams across varied time zones
· have a current and compliance Working With Children Check and/or Police Check
· have current licence to Work from Heights, White Card, and/or drive a Forklift
· have a current First Aid Certificate
Regular communication with your direct manager regarding workload management is required to ensure reasonable working hours and appropriate work-life balance. It is expected that any concerns are raised proactively. Work hours may vary according to operational demands, with flexibility considerations included in the remuneration package
Employee Responsibilities 
· As a Team Member at TEG, comply with all Company policies, values, procedures, and reasonable management direction, contributing to a safe, respectful, and inclusive workplace.
· (Remove if this role does not manage employees) As a Leader, ensure a safe, respectful, and inclusive workplace. 
· Provide clear direction and role clarity to Workers. 
· Lead with Company Values, Policies, Training, and Information Programs in mind.
· Communicate regularly with workers, provide timely updates that might bring context to Worker’s roles. 
· Provide support as and when required to Workers. 
· Empower your employees to do their job well. 
· Provide feedback regularly to recognise accomplishment and create awareness for development areas. 
· Do everything reasonable to ensure the health and safety of workers while they are carrying out activities related to their work and others who may be affected by the carrying out of work.
· Report all incidents, near misses, accidents, and injuries at or outside the workplace as per Company Policy set out on the Intranet.
· Given the nature of our work across the live entertainment industry, this role may involve exposure to a wide range of content and artistic expression. All team members are expected to approach their work with professional neutrality and openness.


POSITION REQUIREMENTS
	Essential experience & skills
Qualifitcation and years of experience (edit/delete as requried)
· Be specific with what qualifiication and how many years experience you expect
Skills and Experience (edit/delete bullet points below as requried)
· Worked in a similar position, add further details
· Self starter, takes initiative  and prioritizes
· Comfortable driving action when there is ambiguity 
· Always reviews their work and provides sound attention to detail
· Demonstrated experience and proven track record of leading a business agenda and drive through to outcome.
· High level of integrity
· Excellent problem solving and analytic skills
· Strong leadership skills and stakeholder management
· Proven strategic planning and execution skills
· Commercial acumen and project management skills
· A motivational leader who is passionate and will appeal to the next generation of employees
· Medium to Advanced level of Excel
· Good communication and listening skills, with ability to quickly develop strong relationships and instant rapport
· Excellent planning and organising skills
· Ability to work quickly and accurately. Also, ability to work well in a fast-paced environment, with conflicting deadlines and multiple projects
· Prior experience leading and developing  a high performing teams
· Prior demonstrated experience in budgeting and internal management reporting
· Ability to embrace and drive change within the business
· Keen analytic, organisational and problem-solving skills, which support and enable sound decision making
· Excellent coalition building skills with an ability to communicate and work effectively with a variety of internal and external stakeholders
· Action-oriented, adaptable, and innovative approach to business planning and execution
· Ability to develop and operationalise strategies that can take the organisation to the next stage of growth 
· Possess the intellect, cultural competency and flexibility to work effectively in a collaborative, values-driven and energetic team.
· Positively influence, negotiate, and resolve conflicts inherent in a high-growth environment. 
· Significant experience working in ticketing, entertainment or related industries
· Experience presenting to leadership teams. Board of Directors and addressing concerns
Personal and Behavioral Attributes
· High level of personal and professional integrity and confidentiality
· Able to lead teams through a transformative environment
· Proven ability to institute change swiftly and effectively
· Ability to think strategically, analyze problems and issues, respond creatively and translate/ implement strategy into results
· Possess the intellect, cultural competency and flexibility to work effectively in a collaborative, values-driven and energetic team
· Highly goal-oriented with a strong focus on delivery; structured, organized and focused.
· Numerate, with “an eye for detail”


KEY BUSINESS RELATIONSHIPS/INTERACTIONS
	Internal stakeholders
· 

	External stakeholders
· 
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