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POSITION DETAILS  
	Business Unit

	

	Position title

	

	Department
	

	

	Manager’s position title

	


COMPANY INFORMATION
	About TEG
TEG is a global leader in Live Entertainment, Ticketing and Technology. Every day TEG connects fans to experiences and customers with brands. We are proud partners of some of the world’s largest and most iconic venues as well as leading event promoters globally. TEG operates worldwide out of seven country offices and includes Ticketek, Ticketek Marketplace, Ticketek UK, Ticketek New Zealand, Ticketek Malaysia, Ticketek Philippines, Softix, TEG Live, TEG Dainty, TEG Sport, TEG Van Egmond, Laneway Festival, Handsome Tours, SXSW Sydney, TEG Theatrical, MJR Presents, TEG Lifelike Touring, TEG TES Live, Brickman, Rugby Live, TEG Europe, TEG USA, Qudos Bank Arena, FAN+, VIP NOW and Ovation.

	About (Insert Business Unit name)
<<Insert appropriate text from TABLE A – Organisation Description. >>

	Department/Team Overview
<<Insert 1-2 sentences summarising what the main role of the team is and who they interact with>>




PURPOSE OF THE ROLE
	Position Overview
<<Insert 1-2 sentences summarising the main purpose of the role>>




KEY RESPONSIBILITIES
	ROLE RESPONSIBILITIES
This should include the main duties and responsibilities of the position. Consider breaking this down 
by area of competency for example Leadership, Strategy, Administration, Reporting etc and 
specifying the objectives under each. 

Area of Competency
· Specific objective
· Specific objective
· Specific objective
· Specific objective

Area of Competency
· Specific objective
· Specific objective
· Specific objective
· Specific objective

Work Health and Safety Requirements
Please set out any specific requirements for this position some examples have been included below 
(remove or edit as required).
This role requires you to:
· work outside of normal business hours and on the weekends
· lift/carry more than 5kg from time to time
· spend extended periods of time on your feet at events
· have a current driving licence 
· travel using your own car to events in line with Company policy
· be on call in line with company policy
· work with global teams across varied time zones
· have a current and compliance Working With Children Check and/or Police Check
· have current licence to Work from Heights, White Card, and/or drive a Forklift
· have a current First Aid Certificate
Employee Responsibilities 
· As a Team Member at TEG, comply with all Company policies, values, procedures, and reasonable management direction, contributing to a safe, respectful, and inclusive workplace.
· (Remove if this role does not manage employees) As a Leader, ensure a safe, respectful, and inclusive workplace. 
· Provide clear direction and role clarity to Workers. 
· Lead with Company Values, Policies, Training, and Information Programs in mind.
· Communicate regularly with workers, provide timely updates that might bring context to Worker’s roles. 
· Provide support as and when required to Workers. 
· Empower your employees to do their job well. 
· Provide feedback regularly to recognise accomplishment and create awareness for development areas. 
· Do everything reasonable to ensure the health and safety of workers while they are carrying out activities related to their work and others who may be affected by the carrying out of work.
· Report all incidents, near misses, accidents, and injuries at or outside the workplace as per Company Policy set out on the Intranet.


POSITION REQUIREMENTS
	Essential experience & skills
Qualifitcation and years of experience (edit/delete as requried)
· Be specific with what qualifiication and how many years experience you expect
Skills and Experience (edit/delete bullet points below as requried)
· Worked in a similar position, add further details
· Self starter, takes initiative  and prioritizes
· Comfortable driving action when there is ambiguity 
· Always reviews their work and provides sound attention to detail
· Demonstrated experience and proven track record of leading a business agenda and drive through to outcome.
· High level of integrity
· Excellent problem solving and analytic skills
· Strong leadership skills and stakeholder management
· Proven strategic planning and execution skills
· Commercial acumen and project management skills
· A motivational leader who is passionate and will appeal to the next generation of employees
· Medium to Advanced level of Excel
· Good communication and listening skills, with ability to quickly develop strong relationships and instant rapport
· Excellent planning and organising skills
· Ability to work quickly and accurately. Also, ability to work well in a fast-paced environment, with conflicting deadlines and multiple projects
· Prior experience leading and developing  a high performing teams
· Prior demonstrated experience in budgeting and internal management reporting
· Ability to embrace and drive change within the business
· Keen analytic, organisational and problem-solving skills, which support and enable sound decision making
· Excellent coalition building skills with an ability to communicate and work effectively with a variety of internal and external stakeholders
· Action-oriented, adaptable, and innovative approach to business planning and execution
· Ability to develop and operationalise strategies that can take the organisation to the next stage of growth 
· Possess the intellect, cultural competency and flexibility to work effectively in a collaborative, values-driven and energetic team.
· Positively influence, negotiate, and resolve conflicts inherent in a high-growth environment. 
· Significant experience working in ticketing, entertainment or related industries
· Experience presenting to leadership teams. Board of Directors and addressing concerns
Personal and Behavioral Attributes
· High level of personal and professional integrity and confidentiality
· Able to lead teams through a transformative environment
· Proven ability to institute change swiftly and effectively
· Ability to think strategically, analyze problems and issues, respond creatively and translate/ implement strategy into results
· Possess the intellect, cultural competency and flexibility to work effectively in a collaborative, values-driven and energetic team
· Highly goal-oriented with a strong focus on delivery; structured, organized and focused.
· Numerate, with “an eye for detail”



KEY BUSINESS RELATIONSHIPS/INTERACTIONS
	Internal stakeholders
· 

	External stakeholders
· 



TABLE A – Organisation Description
	Ticketek
	Ticketek has over 40 years' experience ticketing the biggest live events and venues in Australia. Ticketek sells over 23 million tickets to more than 20,000 events each year, including concerts, sports, theatre, musicals, festivals, exhibitions, experience and family events. A truly digital company, Ticketek is Australia’s number one entertainment events website, and a global leader in ticketing solutions.

	TEG Live
	TEG Live is a dynamic and diverse promoter of live content operating in many genres, including music, sport, family entertainment, esports, and exhibitions. TEG Live connects millions of fans every year with unique live experiences and adds value to events with hospitality, partnership, and sponsorship services.

	TEG Sport
	TEG Sport is a producer and promoter of live sporting events featuring the world’s biggest sporting teams and brands. With over 50 years experience in Australian event production and ticketing, TEG Sport helps major global brands break new markets in Australia, New Zealand, Singapore, Thailand, United Kingdom and the United States. TEG sport will deliver over 50 major international sporting events by 2024.

	Ticketek Marketplace
	Ticketek Marketplace is where fans go for all their ticket options in one marketplace. Powered by Ticketek, Ticket Marketplace provides a safe and secure online marketplace that gives fans easy access to a wide range of ticket products at market driven prices. Ticketek Marketplace gives fans the chance to sell their tickets to other fans for events they can no longer attend.

	Ticketek UK
	Ticketek has over 40 years' experience ticketing the biggest live events and venues in Australia, New Zealand, the UK, Singapore, the Philippines and Malaysia. Ticketek UK is the leading ticketing partner to the sport and live entertainment industry and operates the UK's most advanced multi-channel ticket sales and distribution network with offices in London and Bristol.

	Ticketek New Zealand
	With over 35 years experience ticketing the biggest live events and venues in New Zealand, Ticketek New Zealand is the leading ticketing partner to the sports and live entertainment industry and operates New Zealand's most advanced multi-channel ticket sales and distribution network.

	Ticketek Malaysia
	Ticketek Malaysia is one of the pioneering ticketing companies in Malaysia and has gained recognition as one of the leading and reliable ticketing agents in Malaysia. The organisation has ticketed major events like Guns N Roses, Disney On Ice, the XXI Sea Games 2001, Big Bang & Rock Legends Concert - Uriah Heep & Headwind, just to name a few. Ticketek Malaysia also handles ticketing for local and international arts and theatre productions, such as CATS, Fame, Chang & Eng - The Musical, Madame Butterfly Opera and Thousand Arms Thousand Eyes, among many others.

	Ticketek Philippines

	With over 20 years of ticketing experience, Ticketek Philippines is a leading ticketing company in the Philippines, providing a full suite of ticketing services to large-scale and small-scale events including concerts, major Broadway and West End Musicals, and local plays. Ticketek Philippines provides ticketing services to many of the Philippine's premier venues including Solaire Resort and Casino, Resorts World Manila, BGC Arts Centre and the Cultural Centre of the Philippines. The Ticketek Philippines head office is located in Makati City and operates more than 20 ticketing outlets across Metro Manila and neighbouring provinces.

	Ticketek Singapore
	Ticketek Singapore is the leading ticketing partner to the sport and live entertainment industry in Singapore, providing the best in live entertainment and sport. Ticketek Singapore has previously hosted - ACDC, Hamilton ‘The Musical,’ Liverpool FC vs FC Bayern Munich, among countless other amazing events and experiences.

	Softix
	Softix develops, installs and supports ticketing, reservation and access control software customised to the specifications of ticketing services clients. Through Softix, Ticketek is able to provide the highest level of ticketing system software and support to its venue clients. For over 40 years, Softix has built a reputation for reliability, performance, flexibility, innovation, and its success has allowed Softix to expand globally across 30 countries.

	TEG Dainty
	For over 50 years, TEG Dainty has produced exceptional live entertainment around the globe with some of the world’s largest acts and in 2016 the Dainty Group International was acquired by TEG.
With TEG Dainty’s unparalleled experience in productions, combined with TEG’s superior capabilities in ticketing, promotion and data analytics, TEG Dainty offers fans and stakeholders access to the best and most compelling music, sporting and entertainment events in Australia and around the World. Concert tours have included Katy Perry, Prince, David Bowie, The Rolling Stones, sporting entertainment such as the WWE, Top Gear Live and theatre productions like, Mamma Mia, Hairspray & The Rocky Horror Show.

	TEG Van Egmond
	A market leader for more than 45 years in touring, TEG Van Egmond produce high quality and hugely successful shows, marketing, logistics and production. With a history built on relationships and a ‘hands on’ approach, TEG van Egmond deliver large scale events in Australia and New Zealand and throughout major South East Asian markets including - Japan, China, Singapore, Hong Kong, South Korea, Taiwan and Malaysia.

	Laneway Festival
	Laneway Festival is one of Australia’s largest festivals, operating for close to 20 years, with a multi-date touring schedule within the Asia-Pacific region. Beginning predominately as an indie music event, Laneway Festival has gained in popularity and expanded to five Australian cities – Melbourne, Sydney, Brisbane, Adelaide and Fremantle, as well as Auckland, New Zealand and Singapore. Laneway Festival has become a celebration of indie music, large-scale productions and diverse local and international lineups.

	Handsome Tours
	Handsome tours is a boutique promoter with 20 years’ experience in touring some of the world’s finest artists. Handsome tours pride itself, on working to build the profile and success of artists in Australia from their first visit, to larger sell out tours, fostering the careers of some of the largest artists in the Australian and International scene.

	SXSW Sydney
	SXSW Sydney is a conference and festival that explores the best in Music, Screen, Gaming, Technology, and Innovation. Created in Austin, Texas in 1987, SXSW Sydney will gather the world’s most inspired thinkers and creatives to give fans an insider look into tech, film and music industries. SXSW Sydney is a must-see event for creators and professionals seeking to shape and discover future trends, emerging technology, and access unrivalled networking opportunities.

	MJR presents
	MJR Presents is a leading international touring and events business based in Australia. Since 2014, MJR Presents has specialised in outdoor events and festivals such as Summer Series, Good Festival and the Port Macquarie Beer and Cider Festival. MJR presents also works closely with TEG Europe, based in the UK, to service British and European acts touring internationally.

	TEG lifelike touring
	TEG Life Like Touring has produced hit shows and experiences for some of the world’s most popular entertainment brands for over 10 years, including PAW Patrol, Disney, Pixar, Peppa Pig, Sesame Street, Dora The Explorer, among countless worldwide entertainment brands. TEG Life Like tours and experiences have been enjoyed by millions across Australia, New Zealand, North America, Europe, Africa, South America and the Middle East.

	TES Live
	T TES Live is the leading producer and supplier of family entertainment and live activation across the Australian and International markets. Over TES Live’s two-decade history, the organisation has developed an unmatched reputation for innovative brand engagement that creates memorable and powerful customer experiences. TES Live design, build, create and produce over 1,500 live activations’ annually, across all sizes, scope and industries.

	Brickman
	Brickman is the world’s premier producer and promoter of interactive LEGO exhibitions. Brickman is widely known for their exciting projects, including primetime television program Lego Masters Australia hosted by Hamish Blake, Jurassic World, Bricktionary (an interactive exhibition), Brickman Cities and Brickfit. Inspiring wonder and excitement is at the core of everything at Brickman. 

	Rugby Live
	Rugby Live is an international live sports events business, staging major Rugby events in Australia, North America, Asia, the Middle East and Europe. Rugby Live has world leading experience, relationships and expertise in delivering international rugby events around the globe, including 4 of the top 5 crowds, to attend rugby internationals in the USA over the history of the sport.

	TEG Europe
	TEG Europe promotes over 2000 concerts a year, from clubs, to stadiums across Europe. TEG Europe sits at the heart of the live event experience, specialising in global live entertainment, ticketing, digital and data. TEG Europe is a global leader in live experiences with Concerts, Sport, Musicals, Comedy, Theatre, Exhibitions or E-Sports. Live music venues associated with TEG Europe include, XOYO, Tramshed, Camden Assembly, The Mill, The Warehouse, The Foundry, Engine Rooms, Asylum, Sub 89 and The Globe.

	Qudos Bank Arena
	TEG is the lessee of Qudos Bank Arena, which is ranked as the Number 4 Arena in the World and is the largest indoor entertainment and sporting arena in Australia that can accommodate 21,000 visitors. Qudos Bank Arena is Australia’s number one live entertainment venue and connects people through the power of live experiences and has featured international superstars including Beyonce, Billie Eilish, Taylor Swift, Kendrick Lamar, Bruno Mars and Dua Lipa, as well as International NBA, Tennis and Motocross.

	FAN +
	FAN+ is the first marketplace of its kind in Australia that offers fans access to the most extraordinary and exclusive experiences.  FAN+ connects fans with their sporting clubs, athletes and personalities via live experiences whilst giving fans access to the most unique experiences in Australia and across the globe. FAN+ has been developed in consultation with Australian sporting clubs, individual sports professionals, celebrities and TV personalities and is designed to create unforgettable experiences with lasting memories.

	VIP NOW
	VIP NOW is a leading hospitality provider in the events industry and has a long history with VIP ticket sales in Australia, as well as working with the industry’s biggest venues and largest promoters across all genres. VIP NOW corporate experiences can include - private suite packages, as well as consumer experiences with behind the scenes guided tours to provide the most extraordinary experiences in hospitality.

	Ovation
	Ovation is a global leader in fan analytics, customer insights, event marketing and are a data-led marketing and research group committed to value creation in the live economy. Ovation’s integrated technology platform is unrivalled in Data Management Solutions, Marketing and Optimisation, and Ticketing Data Initiatives. Ovation operates the most advanced marketing engagement engine for the live industry, delivering true customer personalisation in consumer and business research in Australia and New Zealand.
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