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PRIVACY AGREEMENT




[Insert Date] 

	Party 1
	Party 2

	Ticketek Pty Limited (ABN 92 010 129 110) of Level 3, 175 Liverpool Street, Sydney (Ticketek)
	[Insert Entity Name] ABN [Insert ABN] of [Insert Address] (Recipient)





Background

A. Ticketek collects personal information from customers who purchase tickets to events (Purchasers).

B. At the time Ticketek collects personal information, customers purchasing tickets online are asked to indicate whether they wish to receive emails from:

(i) the promoter(s) of an event for which they purchased tickets (Hirer); and

(ii) the operator of the venue that hosted an event for which they purchased tickets (Venue Operator);

regarding information and offers about future events.

C. Ticketek proposes to disclose to the Recipient certain information (including Personal Information) which may include:

(i) name, email address, telephone numbers and street addresses of Purchasers who have purchased a ticket to an event presented by the Recipient; and

(ii) transactional information relating to the ticket purchases in respect of a particular event;

(collectively, Purchaser Data)

on the condition that the Recipient agrees to the terms and conditions specified in this Privacy Agreement.

D. Ticketek will notify the Recipient at the time of providing the Purchaser Data which Purchasers have indicated that they wish to receive emails about future events pursuant to the process set out in Paragraph B.

E. Ticketek customers are understood to consent to the disclosure of Ticketek

Purchaser Data to the Recipient, so that the customers can be provided with information and offers regarding future events directly from those Venue Operators and/or Hirer(s).

The Recipient agrees that:

A. It must comply with the terms and conditions in this Privacy Agreement.


B. In addition to its obligations under this Privacy Agreement, it must:

(i) comply with all Privacy Laws with regards to any Purchaser Data provided to it by Ticketek or provided to it by the Venue Operator pursuant to the terms of the ticketing services agreement between Ticketek and the Venue Operator/Hirer; and

(ii) not cause Ticketek to breach any Privacy Laws.

C. It is solely responsible for washing the Purchaser Data provided against the Do Not Call Register.

D. It must use and disclose the Purchaser Data only for the purposes of either:

(i) providing (via email) those customers who have agreed with information and offers regarding future events; or

(ii) for operational purposes (for example relating to security in the venue)

(Permitted Purpose).

E. It must not sell, disclose or otherwise transfer the Purchaser Data to any third parties unless Ticketek has provided prior express consent in writing.

F. Ticketek Purchaser Data must not be duplicated, reproduced or recorded by the
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Recipient other than to the extent necessary for the Permitted Purpose.

H. Ticketek may “seed” the Purchaser Data with fictitious names and addresses. The Recipient acknowledges that if it sends promotional material to these addresses, such promotional material will be received by Ticketek.

I. It must indemnify Ticketek against any claim or action whatsoever brought against it arising directly or indirectly out of or in relation to a breach of this Privacy Agreement by the Recipient or any person for whom the Recipient is responsible (including a Hirer/Venue Operator to whom the Recipient provides any Purchaser Data), including but not limited to any damage that Ticketek suffers in connection with the use or disclosure of the Purchaser Data by the Recipient or any person for whom the Recipient is responsible, as a result of any failure by the Recipient to comply with the Privacy Laws.  The Recipient understands that this indemnity extends to any loss suffered by Ticketek as a result of adverse publicity, which is related to the breach of the legislation referred to above or any of the conditions set out in this Privacy Agreement.
J. It must cease to use the Purchaser Data if Ticketek advises that Ticketek has been notified by either the Office of the Australian Information Commissioner (OAIC) or the Australian Communications and Media Authority (ACMA) that the collection, use, disclosure or handling of Ticketek Purchaser Data is under enquiry or investigation; or if the Recipient is so notified by either the OAIC or the ACMA directly.



Ticketek agrees that:

A. It authorises the Recipient to use the Purchaser Data for the Permitted Purpose in accordance with the terms and conditions in this Privacy Agreement.
B. In this Privacy Agreement, Privacy Laws means:
(i) The Privacy Act 1988 (Cth), including the Australian Privacy Principles;
(ii) The Spam Act 2003 (Cth);
(iii) any legislation from time to time in force in Australia or in any non- Australian jurisdiction (to the extent that either party is subject to the laws of that jurisdiction) affecting privacy, Personal Information or the collection, handling, storage, processing, use or disclosure of Purchaser Data; and
(iv)	any ancillary rules, guidelines, orders, directions, directives, codes of conduct, or other instruments made thereunder.
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Executed as an agreement.


	Signed for and on behalf of [Insert Entity Name] in the presence of:



	Signature of [Insert Name], as authorised signatory of Recipient



	Signature of witness




	Name of witness (print)






	Signed for and on behalf of Ticketek Pty Limited in the presence of:



	Signature of [Insert Name], as authorised signatory of 
Ticketek



	Signature of witness




	Name of witness (print)
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