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TICKETEK HARDWARE AND SOFTWARE TERMS AND CONDITIONS
	Ticketek Pty Ltd

ABN:
92 010 129 110

Address:
Level 3, 175 Liverpool Street, Sydney NSW 2000

Attention:
[INSERT DETAILS FROM AGREEMENT]
Email:
[INSERT DETAILS FROM AGREEMENT]



	Client:
[INSERT DETAILS FROM AGREEMENT]
ABN:
[INSERT DETAILS FROM AGREEMENT]
Address:
[INSERT DETAILS FROM AGREEMENT]
Attention:
[INSERT DETAILS FROM AGREEMENT]
Email:
[INSERT DETAILS FROM AGREEMENT]




1. Ticketek Pty Ltd and the Client entered into a Ticketing Services Agreement, dated [INSERT] (Agreement). 

2. In accordance with the terms of the Agreement, and the following Terms and Conditions, Ticketek agrees to provide to the Client the Ticketek Hardware and Software identified in Schedule 1 of these Terms and Conditions.
3. The Hardware and Software will be under my control from [DATE] to [DATE].  I understand that the Hardware and Software remains the sole property of Ticketek at all times. 

4. I understand that it is my responsibility to pick up the Hardware and Software from Ticketek at the beginning of the Term and return it to Ticketek (at my cost) at the end of the Term.  However, I understand that Ticketek may, at its discretion, elect to remove the Hardware and Software directly from the Box Office at the end of the Term.  
5. I have inspected the Hardware and Software, and I agree to return the Hardware and Software to Ticketek in the same condition that it is in today, normal wear and tear excepted.  All defects in the Hardware and Software at the time of inspection have been identified and listed in Schedule 1. For clarity, fair wear and tear specifically excludes chips, scratches or cracks (or other physical damage to the equipment) or water damage to the equipment. I understand that it is my responsibility to pay courier costs to return damaged equipment to Ticketek.  
6. I agree:

a. only to use the Hardware and Software in accordance with the law;

b. only to use and operate the Hardware and Software for the sale of Tickets to Events using the Ticketek booking system, and for no other purpose;

c. only to use and operate the Hardware and Software in a proper and skilful manner using only competent and appropriately trained and qualified personnel in compliance with any reasonable operating manual or specification which Ticketek provides from time to time; 
d. safely secure all Hardware and Software; and

e. not to encumber, move or modify the Hardware and Software without Ticketek’s prior written consent, such consent not to be unreasonably withheld or delayed.

7. I understand that if any part of the Hardware and Software is damaged (other than by Ticketek or its Personnel or through fair wear and tear or any latent defect), I agree to pay to Ticketek the cost of restoring or replacing the Hardware and Software to at least the same condition as it was before the damage occurred.  
8. I indemnify Ticketek for all damage and or losses caused or contributed to by the Client to the Hardware and Software and its operation.

9. I have adequate insurance to cover all liabilities incurred as a result of the use of the Hardware and Software. 
10. I agree to apply any money received under any insurance or from any third party in connection with such damage in satisfying my obligations under the above clause.

11. I warrant that I am authorized to take delivery of the Hardware and Software on behalf of the Client, and the Client will not allege that I am not so authorized. 

Signed by [NAME OF COMPANY] ABN [NUMBER] by its duly authorised representative:

 __________________________________

Signature of authorised representative

__________________________________

Name of authorised representative

SCHEDULE 1
STATE OF HARDWARE AND SOFTWARE

[LIST BELOW DETAILS OF ANY DAMAGE TO THE HARDWARE AND SOFTWARE AT THE TIME OF EXCHANGE]
	ITEM NO
	DAMAGE DESCRIPTION
	TICKETEK SIGNATURE
	CLIENT SIGNATURE

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


SCHEDULE 2
EVENT DAY SIGN IN HARDWARE AND SOFTWARE

[ALL HARDWARE AND SOFTWARE TO BE SIGNED IN AND OUT IN THE BELOW TABLE]
	ITEM NO
	ITEM DESCRIPTION
	STAFF NAME
	STAFF SIGNATURE
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